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UY BAN DAN TQC

QUY TRINH
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PHONG NGUA
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Léan ban hanh: 01

Ngay ban hanh: 10/ 9/2012

1. MUC PicH

Quy trinh nay quy dinh céch thire thye hién cac Hanh dong phong ngira dé loai bo
nguyén nhan gay ra cic diém khong phil hop tiém 4n.

2. PHAM VI

Ap dung cho céc hoat dong trong HTQLCL ctia Uy ban Dén toc

3. TAILIEU VIEN DAN

* Piéu8.5.3 —I1SO 9001:2008

= S tay chét lugng

4. PINH NGHIA/ VIET TAT

= HDPN: Hanh dong phong ngira
= KPH: Khong phu hop
* QMR: Dai dién lanh dao

Hanh dong phong ngira: Hanh dong duoc tién hanh dé loai bé nguyén nhén
cua sy khong phu hop tiém tang hay cac tinh trang khéng mong muon tiém

tang khac.

= Su khong phit hop: Su khong dap tmg yéu cau (cia cong chire, td chirc,
cong dan, phép luat, quy dinh ctia Uy ban Dan tdc, v..v..)
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5. QUY TRINH
TT | Hoat dong Trach Yéu céu Bifeu
nhiém mau

5.1 | Hanh ddng khic phuc

5.1.1 | Phat hién Moi can b9, | Ghi nhén néi dung diém Khéng phu | BMOI
diém KPH | cong chuc hop tiém an. / QT86
tiém an Uy ban Déan s

toc

512 | Xemxétva |QMRhodc | Xem xét ban chét diém KPH. Néu BMO1
chi dinh Lanh dao co | dang, chi dinh ngudi chi tri theo doi /%ggé
nguoi chu tri | quan HDPN theo céc budce ti€p theo. Néu i

khong chinh xac, giai thich voi nguoi
dé xuat va két thic.

5.1.3 | Piéu tra Nguoi duge | Nguoi duge chi dinh didu tra nguyén | BMOI
nguyén nhén | chi dinh nhan va dé xuit HDPN 1én nguoi c6 /ngf
va dé xuat tham quyen. )
HDPN

5.1.4 | Phé duyét QMR hodc Xem xeét kég qué diéu tra va HDPN BMO1
HPPN Lanh dao co | dugc dé xuét /QT06

quan -ISO

5.1.5 | Thyc hién | Ngudi duge | Thuc hién HDPN theo dé xuat. BMO1
HDPN chi dinh /QT06

-ISO
5.1.6 | Xem xétkét | QMR hoac | Panh gia két qua thuc hién HDPN BMO1
qua Lanh dao co | xem c6 loai bé dugc nguyén nhan / %5(0)4
quan cta diém KPH tiém an hay khéng. | ~
Neéu dat, cho luu ho so theo bude tiép
theo. Néu khong dat, mé Yéu cau
HDPPN méi va quay trd lai 5.1.3.
5.1.7 | Luuhdso | Donvikhdc |Luu laihdso BMO1
phuc /QT06
) -ISO

6. BIEU MAU

TT | Ma hiéu Tén Bi¢u miu

1. | BM01/QT06-ISO Yéu cau hanh dong phong ngura
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7. HO SO CANLUU

TT | Tén Biéu miu

1. | Yéu cau hanh dong phong ngira

Chu y: Ho so duge luu tai don vi xir Iy chinh, truc tiép, thoi gian luu (cac don vi tu
xac dinh cu thé€). Sau khi hét han, chuyén ho so xudng bd phén luu trit clia co quan

va luu trit theo quy dinh hién hanh.




BMO01/QT06-ISO
YEU CAU HANH PONG PHONG NGUA

o1 § T R—
Su khéng phit hop: [ ] Tiéman
Su Lﬁ'g pht hop lién quan téi: y ) )
Dich vu khong phu hop [:l Khiéu nai cua khach hang D Hé thong chat lugng

[ ] Theo dai thu tuc, dich vu [ ] Két qua danh gia [ ] Khac

B6 phan :
Mo ta su khong phu hop:
Ngay Nguoi lap: Xéac nhén:
Nguyén nhan va HDPN:
Ngudi thuc hién: Thoi han hoan thanh:
Nguoi phé duyét: Ngay:
Xac nhan HDPN

Pat yéu cu Chua dat yéu cau L] S6 phiéu khong phu hop

md&i
Ngudi phé duyét: Ngay
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